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Abstract

It has been suggested systematically that different preference elicitation tasks
lead to preference reversals. In particular, preference reversals between hedonic
and utilitarian products were observed in recent studies. This article examines the
effects of evaluation mode, acquisition mode, beneficiary of purchase, and additional
attributes satisfying higher level human wants on preferences between hedonic and
utilitarian products within the same category through two experiments. The results
suggest that consumers’ preferences between hedonic and utilitarian items can
reversal in different acquisition context. Hedonic items appear to be more popular
as presents than as purchases. Different beneficiary of purchase is also found to
lead to preference reversal between hedonic and utilitarian items. Hedonic items are
relatively preferred as purchases for friends than for their own sake. As for the
hypotheses about the effects of evaluation mode and additional attributes satisfying
higher level human wants, significant evidence is found in mobile phone, but not in
bag. The author discusses the results and supposes explanations for these different

patterns of preference reversals between hedonic and utilitarian products

Key Words: product attribute, hedonic consumption, preference reversal, evaluation

mode, higher level human wants, acquisition mode, beneficiary of purchase
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